i
The Arc.

2021 NATIONAL
CONVENTION




The Arc.

2021 NATIONAL
CONVENTION

TABLE OF CONTENTS
PAGE 4 | Sponsors

PAGE 10 | Schedule of Events

PAGE 31 | Recognition

PAGE 33 | Board Members

EDITOR’S NOTE ON TERMINOLOGY:
Throughout our program you may see the
term intellectual and/or developmental
disabilities replaced with the acronym IDD.




Diversity, Equity, and Inclusion
are our foundations
for innovation and drive
our business forward.

Comcast NBCUniversal is proud to support The Arc
and their 2021 National Convention.

A\
COMCAST
NBCUNIVERSAL

COMCASTCORPORATION.COM/DIVERSITY



Change Agent - $25,000+

S Comcast Corporation

COMCAST  (Nasdag: CMCSA) is a global
NBCUNIVERSAL  media and technology
company that connects people to moments that
matter. We are principally focused on broadband,
aggregation, and streaming with 57 million
customer relationships across the United States
and Europe. Visit www.comcastcorporation.com for
more information. corporate.comcast.com/impact

. F than 75
24 Mutual of America ,ooro mutual of
Financial Group

Retirement Services - Investments Americq Finanin

Group has provided
retirement services to organizations like The Arc. We
tailor our services to the unique needs of the
nonprofit workforce. We offer a range of retirement
investment options and an experienced team
committed to delivering outstanding service.
mutualofamerica.com

s Since 2003, Therap’s mission
has been to equip your
Chapter with the tools you

Person-Centered. Data-Driven. Need to focus on providing
meaningful outcomes for the Individuals in your
service. Please visit our booth to learn why Therap is
the system of choice by over 95 Chapters of

The Arc. therapservices.net/arc



http://corporate.comcast.com/impact 
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Advocate - $15,000+

amazon business Everything you love
about Amazon

Business, but for nonprofits. Our team’s
focus is to help you save money while
staying compliant, all in support of
achieving your mission. With everyday
savings across a broad selection of
items, nonprofit discounted Business
Prime and customizable Business
Settings, Nonprofit Amazon Business
accounts will meet the needs of any
organization, large or small.
business.amazon.com/en/work-with-

us/

. The Coca-Cola

THE é’@%co. Company is a total
USA beverage

company with products sold in more
than 200 countries and territories. Our
company’s purpose is to refresh the
world and make a difference. We seek
to positively impact people’s lives,
communities and the planet through
water replenishment, packaging
recycling, sustainable sourcing
practices and carbon emissions
reductions across our value chain.

Together with our bottling partners,

we employ more than 700,000 people,
helping bring economic opportunity to
local communities worldwide.
coca-colacompany.com/shared-
future

V4 MediSked has
/\ mEdISked been a trusted

technology partner to health and
human services organizations across
the country for over eighteen years,
providing integrated electronic record
systems, care coordination tools, and
business intelligence and reporting
tools to improve quality and outcomes.
medisked.com

Mercer Health &
@ Mercer gonoie
Administration LLC has been the
sponsored insurance program provider
for The Arc since 1996. The Arc members
currently have access to quality
insurance products, including Group
Term Life Insurance and Major Medical
Insurance. With Mercer, you have
experience on your side.
mercer.com
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Supporter - $10,000+

Anthem works to
Anthemq transform health

care with trusted
and caring solutions. Serving over 107
million people, including nearly 43 million
within its family of health plans, Anthem
is one of the nation’s leading health
benefits companies. For more
information about Anthem’s family of
companies, visit www.antheminc.com/
companies or follow @AnthemInc on
Twitter. antheminc.com

pharmaceutical

@ Pﬁzer
and biotechnology

corporation headquartered in New

York and founded in 1849. We strive for
quality, safety and value in the discovery,
development and manufacture

of health care products, including
innovative medicines and vaccines.

The company’s goal is to create
breakthroughs that change patients’

lives. pfizer.com

Pfizer is a multinational

StationMDisa

healthcare solution
that delivers sophisticated medical care
through telehealth, providing immediate
access at any time to high-quality,
board-certified doctors. Our doctors are
all trained in the care of individuals with
intellectual and/or developmental
disabilities (I/DD), behavioral health
concerns, or other complex medical
conditions. stationmd.com

q TruFit provides
inclusive, effective
adaptive fitness solutions by offering
Live Weekly Workouts, an Online
Fitness Platform, Exercise Challenges
with Rewards and Online Coaching.
Developed in partnership with The Arc
of San Diego, this program can easily be
implemented into your chapter today.
Find out more at App.GetTruFitcom

gettrufit.com



http://www.antheminc.com
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http://gettrufit.com/ 

Friend - $5,000+

- CIL is a nonprofit real estate

c developer, founded by
providers for providers, to

develop community residences. CIL
secures 100 percent financing to cover all
costs, and lessees are not required to
contribute any equity. Upon the end of
the lease, CIL donates the property to the
provider. Learn more: cil.org/solutions

@ ContinuumCloud €entinuumcCloud
offers a spectrum

of cloud-based solutions intentionally
designed for behavioral health and
human services organizations. Our suite
of solutions, including HR & payroll and
EHR software, enables organizations to
optimize operations and focus on their
critical missions of providing high-quality
care. continuumcloud.com

0 DirectCourse Elseviers
s DirectCourse is the
industry-leading online training curricula
designed to educate and empower

the direct service workforce to help
others lead meaningful lives within their
communities. To learn more, visit
directcourseonline.com.

g e N OG Dedicated to serving

the needs of those in
healthcare®  the behavioral health
and addiction treatment communities,
and others who have complex, chronic
health conditions, Genoa Healthcare®
is the largest provider of pharmacy,
outpatient telepsychiatry and clinical
services. With 20 years of experience,
Genoa serves nearly one million
individuals annually across the US.
genoahealthcare.com

i~ Founded in 2004,

Gu%fcgr!&ny Guardian has 38 different

Sevices  sharmacy locations that
allow pharmacy owners the local
autonomy to serve the unique needs of
people with disabilities. Guardian
specializes in providing exceptional client
services for individuals with I/DD in ICF
communities, Home and Community
Based waiver programs, and Behavioral

Health Clinics. guardianpharmacy.com
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Friend - $5,000+

_ Nonstop Wellness is
| SpecialCare s a MEOMNSTOP" anemployee health
program developed WELENESS S penefits solution
by Massachusetts offering financial advantages for

&% MassMutua

SpecialCare”

Mutual Life Insurance Company employers, promotes better access to
(MassMutual) that provides access to healthcare for employees, addresses the
information and resources to families health equity gap, and improves

with dependents who have a disability. outcomes for the families. Nonstop is
Our mission is to help educate families designed for employers with 50+

and caregivers about the importance employees on benefits and doesn't

and steps in creating a life care plan to require carrier, provider, or insurance
help provide a secure financial future. bbroker changes.
massmutual.com/lp/specialcare nonstopwellness.com
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OVER THE PAST 30 YEARS, THE COCA-CbLA
COMPANY’S SCHOLARSHIP PROGRAMS, IN PARTNERSHIP
WITH THE COCA*€OLA _FOUNDATION, HAVE AWARDED OVER
$100 MILLION TO SCHOLCARS ACROSS THE COUNTRY.

W E B E LI E'E I N \ INCLUDING MORE THAN "$49 MILLION FOR
o

INVESTMENTS
-

FIRST-GENERATION COLLEGE STUDENTS.
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Here’s to a better path for
people with differing abilities.

We thank The Arc for helping guide our neighbors with differing
abilities to a brighter path.

Mutual of America Financial Group is proud to sponsor the
2021 National Convention.

22X Mutual of America
Financial Group-

Retirement Services - Investments

Securities offered by Mutual of America Securities LLC, Member FINRA/SIPC. Insurance products are issued by
Mutual of America Life Insurance Company, 320 Park Avenue, New York, NY 10022-6839.



SCHEDULEOFEVENTS

SUNDAY

SEPTEMBER 26, 2021

12:00 P.M. - 4:00 P.M.
The Arc’s Board of Directors Meeting (Invitation Only)

1:00 P.M. — 3:30 P.M.

Board Leadership Training Institute
Amy Coates Madsen, Standards for Excellence Institute, Maryland Nonprofits

We're pleased to bring back The Arc’s Board Leadership Institute as an opportunity to
support local and state chapter board members and strengthen the boards of chapters of
The Arc. Join nationally recognized nonprofit organization management expert Amy Coates
Madsen, Director, Standards for Excellence Institute, for an interactive learning session on
board excellence. We will kick off the program with an entertaining mock board meeting,
which will highlight pitfalls and challenges that many nonprofit boards face as part of their
ongoing efforts. The program will also cover the most important aspects of governance
from both the board and board member perspective.

This is an add-on event that can be purchased during the main registration
process. If you've already registered and would like to attend this events, please
reach out to Robin Powers at robin@cmig.com.



mailto:robin%40cmig.com?subject=

2:00 P.M. - 3:15 P.M.

Professional Development Seminar
Alonzo Kelly, Kelly Leadership Group, LLC

In times of uncertainty, it's very important that leaders understand where they are and where
they want to be. When the pandemic hit, many leaders had to quickly learn how to reduce the
negative impact of the crisis on their organization, setting in motion what felt like the continuous
climbing of a mountain. Now that the crisis is slowing down, how do we climb down without
hitting any trees and losing our breath? Alonzo Kelly will dive into effective strategies on how
to slowly descend from the top of the mountain without hitting any obstacles. Where you were
before the crisis is not where you're heading after the crisis. Attendees will receive materials and
participate in a case study of how to move forward without going backwards.

In addition to the Professional Development Seminar, NCE has identified and is recommending
sessions for attendees who aim to grow personally, professionally, and organizationally. Any
session with a star next to its name is a recommended NCE Professional Development Seminar
session. All attendees are welcome to attend.

This is an add-on event that can be purchased during the main registration process.
If youve already registered and would like to attend this events, please reach out to
Robin Powers at robin@cmig.com.



mailto:robin%40cmig.com?subject=

A Disability Revolution, and

featuring Catalyst Awards

September 27" from 11:45 A.M. - 12:45 P.M.

In this session, we explore
the award-winning documentary

Crip Camp: A Disability Revolution, co-
directed, produced, and written by Nicole
Newnham and Jim LeBrecht. We will be joined

. by LeBrecht and author Denise Sherer Jacobson,
Denise Sherer

Jacobson, who is featured in the film, served as the story
Author and consultant, and was a camper and camp staff.
Educator

Crip Camp profiles a summer camp for young
people with disabilities in upstate New York in the
1960s. The camaraderie and relationships built at
Camp Jened laid the foundation for the disability
rights movement of the 1970s and the eventual
passage of the Americans with Disabilities Act in
1990. The session will also include the presentation

JamesLeBrecht,  of our 2021 Catalyst Awards, sponsored by

iimmaker, . .

sound Designer, Comcast NBCUniversal. Awards will be presented to
Author and corporate leader Sephora, and self-advocate Neli
Disability Rights . .

Activist Latson, and his mother, Lisa Alexander.

P ———————_—



BREAKOUT SESSIONS
1:00 P.M. - 2:00 P.M.

Building Collaborative Health Teams
Christine Schulte, AHRC Nassau: Uterano-Ferrar, The Arc Nassau

SUPPORTS AND SERVICES

The aim of this presentation is to encourage viewers to re-design the manner in which they deliver
medical and behavioral health services within their organization to ensure that the program focuses
not on regulatory compliance but instead on what matters most to people who receive supports and
services from the program. The presenters will outline programming and tools that they have designed
to facilitate a re-imagining of medical and behavioral health delivery in your organization. Transform
your clinical programming from passive to inclusive and allow people supported to drive their own
health services!

Emerging From COVID-19: Panel on Using Data to Transform Whole Person Services
and Supports

Doug Golub, MediSked, LLC; John Nash, The Arc of North Carolina; Kevin Zingler, MARC Inc.

[BEGINNER]

Sponsored by: .ﬁf\) mEdlﬁkC*d

During this session, presenters will share data and stories from the public health emergency. Particular
attention will be paid to COVID-19 immunizations for the IDD population based on geography, age, type
of disability, residential setting, and timeliness from each state’s phased priority dates for people with
disabilities. The American Rescue Plan and the 10% Federal Medical Assistance Percentages (FMAP)
bump provide a unique funding opportunity to help accelerate changes in home and community-
based services (HCBS) policy for critical updates to services and supports, which will determine the
trajectory for the future. The presenters will share lessons learned from the pandemic and its disparate
effect on individuals with IDD along with their influence on planning for the future on topics including
employment, moves to more integrated setting, the DSP workforce crisis, and self-direction.



tq F Empowering Adaptive Fltness App.GetTruFit.com Theﬁ

In Partnership with  of San Diego

Join Team TruFit and get ready to experience the most
innovative, most inclusive and most effective adaptive fitness
program ever!

Join Coach John and TruFit Ambassadors for Live Weekly
Workouts, Exercise Challenges and Online Coaching.

Become a part of a Community whose mission
is to be our best so we can help others to be their best!

Join the movement that will bring new energy
and motivation to all those who engage!

Join us at App.GetTruFit.com

7> medisked

The Trusted Technology Partner to Health and
Human Services Organizations Across the Country

Learn more at medisked.com!




Grant Writing 101: The Basics and Beyond*
Dara Bacon, The Arc Tennessee; Ashley Coulter, The Arc Tennessee

DEVELOPMENT @ ADVANCED

Now more than ever, nonprofits are looking for creative ways to expand their mission and increase
funding. But how can we stand out when everyone has the same size megaphone? Is it possible to
increase momentum when you have been in the same gear for a bit too long? Attend this session to
review the basic steps for finding and applying for grants, as well as tips for storytelling and casting
a vision that others will choose to support. Prepare to laugh, vocalize frustrations, be entertained, and
acknowledge the challenges of grant writing. Together, we will brainstorm ways of recalibrating the
writing process and learn to look at each opportunity through a different lens. You will leave this session
with an outline for best grant writing practices, a blueprint for pursuing potential funding in your area,
and a good dose of encouragement. Come hopeful and leave prepared and inspired!

The HCBS Access Act: Advocacy 70 Years in the Making*
Nicole Jorwic, The Arc; Claire Manning, The Arc

ADVOCACY B BEGINNER

Hear from The Arc’s Policy and Advocacy staff about the HCBS Access Act, a bill that The Arc has been
leading on that would make home and community-based services (HCBS) mandatory and eliminate
waiting lists. Learn about the advocacy tools at your disposal, the path forward, and how you can help
make this bill a law!

BREAKOUT SESSIONS

2:15 P.M. - 3:15 PM.

Preparing First Responders for Behavioral Crisis
Nichole Pangle, The Arc of Northern Shenandoah Valley

Many families struggle with contacting first responders in the event of an emergency. The training
that law enforcement receives may be on the complete opposite end of the spectrum of what will
work to de-escalate a crisis with a person with a disability. This session will provide participants with
the tools to work collaboratively with local first responders on how to best respond to a crisis situation.
Participants will learn about de-escalation techniques, safety plans for other household members,
home and support services, and more.



Strategic Response and Lessons Learned From COVID-19 for Future Crises*
Sarah Baier, AHRC New York City; Elizabeth Lynam, AHRC New York City;
Philip Proctor, AHRC New York City

AHRC New York City was in the initial epicenter of the COVID-19 pandemic in the US. In this session,
their strategic responses will be shared, including lessons learned, best practices, and effective tools
so that we can be better prepared together and stem the impact of the next public health crisis. This
session will deliver an operational approach and supporting tools that are adaptable and actionable
for any provider organization. It will also cover a roadmap for effectively responding to the onset of a
crisis situation to safeguard the health of individuals and staff, the quality of services delivered, and the
sustainability of operations. The models presented in this session were used by state entities to inform
policies, data collection requirements, and operational guidelines across New York State. AHRC New
York City’s rapid change in operational management and data collection strengthened its ability to
advocate and influence the direction of state and local government responses.

The Benefits of Automatic Enrolilment and Auto-Escalation
Tyrone Golatt, Mutual of America

LEADERSHIP

sponsored by: 2 Mutual of America
Financial Group-

During this session, participants will learn and understand how to better help their employees get on
the right track early to prepare for retirement. By automatically enrolling employees at a small pre-
determined amount and gradually increasing savings annually, employees can start to plan for their
retirement without stress. Employees can opt out if they choose, however, statistics have shown that
more than 90% of the time participants do not opt out. These automatic enrollment and auto-escalation
features help individuals by using their inertia to work for them as opposed to working against them
when they are asked to “opt in.” Additionally, employees who have a retirement plan account with an
employer are usually more emotionally tied to that employer, which can help reduce turnover and
increase retention.
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The Impact of Inclusive Post-Secondary Education
Martha Haythorn, The Arc Georgia; Ashley McKeen, Georgia Tech Excel

SUPPORTS AND SERVICES | BEGINNER |

In this session, Martha Haythorn will outline her experience in an inclusive post-secondary education
(IPSE) program by narrating her experience starting with the decision to go to college. Martha will walk
through the process of applying for college, enrolling, and transitioning out of high school and into
the postsecondary education world. Martha will give a first-hand account of the mentorship program
at her school and will talk about the unique peer support model that Georgia Tech Excel uses, which
has created an opportunity for her to reach her goals in independent living, social life, academic
enrichment, and career development. This session will end with a short workshop on preparing for
college and choosing the school that is best for each individual.

3:30 P.M. - 5:00 P.M.

NCE

AWARDS
CEREMONY

51200 [ 0) 212 I 22 Mutual of America

Financial Group~

Retirement Services - Investments




Science is resilient.

It can overcome diseases,
create cures, and, yes,
even beat pandemics.

It has the methodology
and the rigor
to withstand even
the most arduous scrutiny.
It keeps asking questions and,
until there’s a breakthrough,
it isn’t done.
That’s why, when the world
needs answers, we turn to science.

Because in the end,

SCIENCE WILL WIN

@ Pﬁzer Breakthroughs that change patients' lives

Learn more at www.pfizer.com

Lower premiumes.
Accessible benefits.
Better health.

The health insurance solution
for nonprofits.

nonstopwellness.com N®eENsto D®

WELLNESS
CA #0857
For a complete list of states and license numbers,
please visit nonstopwellness.com/licenses

Cloud-Based 4
Solutions for %
Behavioral
Health

Q)

ContinuumCloud




TUESDAY

SEPTEMBER 28, 2021

BREAKOUT SESSIONS
10:00 A.M. - 11:00 A.M.

Access, Equity, and Inclusion: Sharing What Works
LizMahar, The Arc; Ariel Simms, The Arc

LEADERSHIP

We want our advocacy and services to be accessible and inclusive of an incredibly diverse IDD
community. We need to share information, create services, and host events that are welcoming to
all. We also need to be equitable. This means working with and prioritizing the needs of underserved
and marginalized communities, including communities of color, refugees, immigrants, the LGBTQIA+
community, religious minorities, older adults, and those who communicate in languages other than
English. The Arc’s network is powerful and can be a great source of innovation. In this interactive session,
we will facilitate a knowledge exchange and elevate the work of chapters, self-advocates, and others
working to center the experiences of those who are most marginalized in their communities.

Best Practices for Day Programs in Developing Successful Volunteer Opportunities*
Patti Colombo, Volunteer New York!

SUPPORTS AND SERVICES

Volunteer New York!, an affiliate of the Global Points of Light Network, will share key insights and best
practices used to collaborate with local chapters of The Arc in supporting their community engagement
goals and enhancing their volunteer programs for individuals they serve. Volunteer New York! receives
private funding to connect young adults with IDD to volunteer opportunities where they build job
readiness skills through volunteering. This program successfully pivoted to virtual support and remote
opportunities throughout the pandemic, which kept individuals connected with the community when
they were unable to be in the community. In this session, you will learn what action steps to take to build
stronger connections to volunteer sites, build better community relationships, and promote positive
messaging on the impact of volunteerism for your organization and community. You will also learn how
chapters can benefit from community-wide days of service, corporate engagement, and board and
leadership development programs.
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Partnering With the Department of Education to Improve Outcomes for Students*
Jennifer Aprea, The Arc Tennessee; Theresa Nicholls, Tennessee Department of Education

SUPPORTS AND SERVICES

Jennifer Aprea, Director of Family Engagement in Special Education for The Arc Tennessee, and Theresa
Nicholls, Assistant Commissioner of Special Populations for the Tennessee Department of Education,
will talk about the Family Engagement in Special Education (FESPED) project they implemented in
2018 to improve outcomes for students with disabilities by empowering families to be fully involved in
their child’s special education journey. The FESPED project works with schools, families, and advocacy
groups statewide to provide resources, trainings, networking events, and more as a way to build the
bridge between schools and families. In this session, you will learn about how this project formed, how
it was funded, and the many ways it has enabled collaboration to the benefit of all students!

The Arc of Colorado and arc Thrift Stores
Lloyd Lewis, arc Thrift Stores; Christiano Sosa, The Arc of Colorado

SUPPORTS AND SERVICES

In this session, we will describe the social enterprise business model fostered by arc Thrift Stores to
maximize profits on behalf of their mission to enhance the lives of individuals with intellectual and
developmental disabilities. This session will educate attendees on how this partnership works with
the thrift stores directly funding the chapters of The Arc in Colorado to the tune of millions in funding
annually. Presenters will describe in detail how the stores function and how they can be an amazing
fundraising tool for other chapters across the state.

BREAKOUT SESSIONS

11:15 A.M. - 12:15 PM.

Autism: Four Things Society Doesn't Talk About (But | Will)
Russell Lehmann, Speaker, Poet, Advocate

ADVOCACY l BEGINNER

In order to garner substantive awareness, which will lead to unconditional acceptance, we need to
start talking about what's not talked about. Join Russell Lehmann as he provides captivating, profound,
and educational insight into four areas of autism that are rarely talked about: intrusive thoughts (the
trauma you will never know about); suicidal ideations; anger toward the outside world; and lack of
empathy.

20
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Direct Support Workforce and COVID-19 National Report*

Amy Hewiitt, Institute on Community Integration, University of Minnesota; Joseph Macbeth, National
Alliance for Direct Support Professionals; Jerry Smith, Institute on Community Integration, University
of Minnesota

The Institute on Community Integration and the National Alliance for Direct Support Professionals
conducted a study with approximately 9,000 direct support professionals (DSPs) from across the
country on their experiences of working during the COVID-19 pandemic. In this session, findings from an
initial survey, a six-month follow-up, and a12-month follow-up will be shared, describing the challenges
faced by DSPs and the people they support and the underlying systemic problems that have had
devastating effects on the direct support workforce. Topics will include the pandemic’s impact on
turnover and vacancy, hiring practices, staffing challenges, safety measures, DSP work life, and those
exposed to and diagnosed with COVID-19. The disproportionate impact of COVID-19 on people from
diverse racial and ethnic backgrounds will also be explored. Recommendations for what is needed
moving forward to address future crises for DSPs and people receiving supports will also be provided.

Person-Centered Practices in a Post-COVID World
Jeff Case, Therap Services, LLC; Heather Daily, Therap Services, LLC

Sponsored by: Mf iy i

[BEGINNER|

As we struggle to regain our lives, it is important to remember that so are the people who rely on
support. This session will look at how person-centered practices can be used in your own life, across
organizational culture, and to assist the people you support to live a meaningful and purposeful life.
Coming out of a pandemic takes time and patience, but with careful planning, we can all regain a sense
of purpose and connectivity and help those around us do the same, all while meeting HCBS compliance.
Join Therap in exploring how to use the discovery process and other tools to unveil hidden potential in
the lives of the people you support, as well as across your entire agency and communities.

Resiliency in the Remote Realm*

Aaron Stephens, The Arc of Frederick County

The importance of embracing remote supports, using adaptive technology, and participating in
the virtual world should not be viewed as a one-time experience for people with disabilities. Rather,
individuals should continue to have opportunities to adapt to the times and demonstrate their resiliency
in the remote realm, so they don't get left behind as society changes. Learn how The Arc of Frederick
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County quickly established a robust offering of remote supports in partnership with people served and
their families. You will also learn about The Arc of Frederick County’s current plans and advocacy to
continue offering braided in-person and remote supports at home, in the community, and at work so
that people with disabilities have equal access in all communities.

BREAKOUT SESSIONS

12:30 P.M. - 1:30 P.M.

Building an Inclusive Arts Center*
Lori McCabe, The Arc Mid-Hudson — Cornell Creative Business and Arts Center; Shanna Nigro, The Arc
Mid-Hudson — Cornell Creative Business and Arts Center

SUPPORTS AND SERVICES | BEGINNER |

This session will provide an overview of how The Arc Mid-Hudson developed a former sheltered
workshop space into a welcoming community-based inclusive arts center. Attendees will learn about
how the pandemic impacted strategic planning and programming and how classes and events
were implemented. The pros and cons to virtual programming will be discussed, including expanding
accessibility and geographical reach and learned best practices. Attendees will take away the
positive impact that building an inclusive arts center can have on connecting people with and without
disabilities, creating an equitable platform for community participation and reciprocal relationship
building, opportunities for employment, and providing cultural arts education.

Fixing SSI: Repairing and Updating Our Safety Net
Bethany Lilly, The Arc

 PUBLIC POLICY .l BEGINNER]

For the first time in decades, Congress is considering updating the Supplemental Security Income (SSl)
program. Join this session to learn what changes Congress is considering and how you can help make
them a reality.

Leveraging Peer Support to Create Employment and Community Inclusion
Opportunities*

George Brown, The Arc Tennessee; Heather Henderson, The Arc Tennessee; Carrie Hobbs Guiden,
Amerigroup

SUPPORTS AND SERVICES
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Peer support is an under-utilized benefit in many home and community-based services programs. Yet
research demonstrates that peer support is exactly what people with intellectual and developmental
disabilities need to recognize their own potential for getting a job or living on their own. Amerigroup
recognized that astrong peer support network would benefit people inthe Employment and Community
First CHOICES program and create employment opportunities for talented self-advocates. In this
session, you will learn how Amerigroup is leveraging community partnerships with The Arc Tennessee
and disABILITY LINK to address this need in Tennessee.

The Future Is Hybrid: Next Evolution of Event Fundraising
Jenna Jameson, OneCause; Steve Laush, OneCause

DEVELOPMENT

One thing we know is that event fundraising has changed and continues to evolve beyond COVID-19.
Fundraisers are rethinking how they deliver compelling experiences, and they are looking to hybrid
events with smaller in-person gatherings that also include remote supporters. Join us for a unique
session that will dive into the world of event and virtual fundraising combining findings from recent
research studies with lessons learned from the front lines of the largest global fundraising pivot. We'll
explore hybrid event strategies to drive better engagement and higher impact with both in-person
and virtual attendees.

1:45 P.M. - 3:15 P.M.

The Arc’s Annual Business Meeting & Policy and Position Statement Update

The Arc’s Annual Business Meeting is an opportunity for attendees to engage directly with The Arc’s
National Board of Directors. This year the highlight of the meeting will be the proposed Core Values and
Guiding Principles for The Arc. For more information, including the agenda, visit the Annual Business
Meeting page. Convention.thearc.org/business-meeting
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The Arc.

In the 2020 election,
disability voter

turnout increased
by 1.7 million people.

LET’'S KEEP THE
MOMENTUM GOING!

We develop a house, you make it a
home.

CIL is a nonprofit real estate developer, founded by service
providers for service providers, to develop community
residences. CIL secures 100% financing and upon the end of
the lease term, donates the home to the provider.

Learn more: cil.org/solutions TheArc.o rg/Reg isterToVote

INSURANCE OPTIONS FOR MEMBERS OF THE ARC

HELP PROTECT YOUR

FCI m| Iy F UTU e )i oembers of The Arc

Your membership in The Arc provides you an opportunity to obtain insurance

Insurance Options Avai TabletoMembers of protection for yourself and your family with quality Group Insurance Options.
The Arc and Their Families WFE'LL Protect Your Finances
. . . HELP Find Options
Insurance options are available for all members of YOU y
The Arc through a partnership with Mercer Health & e Quickly Start Your Coverage
Benefits Administration LLC. ﬂ
MEMBER INSURANCE OPTIONS: The Arc.
---------- * Group Term Life -+ Major Medical @ Mercer i,

Program Administered by Mercer Health & Benefits Administration LLC
oo ineuronce com oS s In CA d/b/a Mercer Health & Benefits Insurance Services LLC
' ' AR Insurance License #100102691 ¢ CA Insurance License #0G39709

to find out more including costs, exclusions,
limitations and terms of coverage. - : ”
Coverage may vary and/or may not be available in all states. Coverage is dependent on underwriting approval.
93108 (10/21) Copyright 2021 Mercer LLC. All rights reserved.



http://TheArc.org/RegisterToVote

3:30 P.M. - 4:30 P.M.
Advocacy Power Hour

Grace Francis, The Arc’s National Sibling Council; Chloe Rothschild, The Arc’s National Council of Self-
Advocates; Ric Nelson, The Arc of Anchorage; Juan Guerrero, The Arc; Claire Manning, Advocacy &
Mobilization, The Arc; Liz Mahar, Family & Sibling Initiatives, The Arc

For over 70 years, The Arc has been fighting for people with disabilities to live independently with the
right supports and lead the same kind of life as everyone else. People with disabilities and their families
want access to a life in the community, no matter the level of supports necessary to make that happen.

But when they try to find what they need, too often the system fails them.

In this “power hour,” we will gather to share our stories and learn more about the resources available to
self-advocates and siblings so they can advocate for services to thrive in the community. Knowledge
is power and it's important to learn about the resources you will need to be better advocates!

business

Everything you love about Amazon Business — for Nonprofits

Proud Sponsor of
The Arc

Centralize tail spend

Find what you need for
non-contracted spend.
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Approval workflow
Easily approve staff purchases and

Maintain control with spend limits
and category restrictions.
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Consolidated account

Manage multiple programs or
geographically disbursed affiliates
with a centralized account

Payment solutions

Share approved payment
methods. Use a p-card or line of
credit, or pay by invoice.

Analytics

Analyze purchasing trends by
individuals and groups to inform
budgeting decisions.

Business Prime for nonprofits

Advanced analytics and
dashboards, custom purchasing
policy controls, and unlimited
FREE Two-Day Shipping on more
than 100 million eligible items.

Buy small, local and diverse

Filter products that meet supplier

diversity spend initiatives and

measure against those initiatives.
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Apply tax exemption

Use your tax exemption across

your organization by enrolling

in the Amazon Tax Exemption
program.
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WEDNESDAY

SEPTEMBER 29, 2021

12:00 P.M. - 1:00 P.M.

Building Inclusive and Equitable Makerspaces: Making the Case for Accessibility
Amelia Anderson, Old Dominion University; Abigail Phillips, University of Wisconsin-Milwaukee

LEADERSHIP @l BEGINNER

In this session, presenters will discuss ways to make the case for incorporating accessibility into
makerspaces to administration, colleagues, and the public. This presentation is based on an ongoing
grant-funded study investigating how public libraries can construct more inclusive and accessible
makerspaces for everyone, but particularly for individuals with disabilities. While the focus may be on
makerspaces, this work and presentation translates to other spaces where accessibility is missing,
yet greatly needed. A focal point of this session will be to equip attendees with the skills and language
needed to justify the creation, management, and promotion of such a space.

Health Advocacy Services
Jennifer Dresen, The Arc San Francisco; Kristen Pedersen, The Arc San Francisco

SUPPORTS AND SERVICES

For years, health care has been moving toward telehealth as its main system for non-emergency
service delivery. When COVID-19 made leaving home a health risk, telehealth became the optimal
procurement method for providers. However, benefitting from telehealth medical care requires
patients to have basic digital proficiency and access to technology, both barriers for persons with
intellectual and developmental disabilities (IDD). The session will detail The Arc’s telehealth access and
delivery strategy and will include an overview of health advocacy services: pairing adults with IDD with
a health advocate who accompanies them to medical appointments, facilitates communication with
their medical team, supports compliance with and comprehension of medical directives, transmits
health history, and coordinates services among multiple specialty providers. Successful methods to
increasing participants’ access to technology and facilitating digital learning courses will be discussed
along with a guide to The Hub, an online learning platform created as a solution to social isolation and
to offer virtual classes.
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Self Advocates Practicing Leadership During A Pandemic: Kansas Style
Stephanie Sanford, Self-Advocate Coalition of Kansas; Colin Olenick, Self Advocate Coalition of Kansas;
Phillip McGruder, Self Advocate Coalition of Kansas

ADVOCACY

The Self-Advocate Codlition of Kansas’ collaboration with the Kansas Leadership Center dates back
several years. Self-advocates in Kansas have attended leadership trainings at KLC and, as a result, have
exercised leadership increasingly throughout the state. KLC has embraced this partnership from the
beginning, welcoming accessibility audits and requests for plain language. Join SACK self-advocates
in this session to discuss how this partnership has flourished. In December 2020, the State of Kansas
hired the Kansas Leadership Center to conduct an Action Plan across the state to attempt to reduce
the incidence of COVID-19 throughout the holidays. Once vaccines became available another effort
was undertaken - Voices on Vaccination. In each case, KLC reached out to SACK for inclusion of the
voices of self-advocates and individuals with disabilities. And Kansas self-advocates didn’t disappoint!

Systems Change Advocacy*
Elizabeth Gary, Northshore Families Helping Families; Ashley McReynolds, The Arc of Louisiana

ADVOCACY § BEGINNER

This presentation will focus on the importance of systems change advocacy. Presenters will explain
what systems change advocacy is and share the successes of advocacy efforts in Louisiana through
The Arc of Louisiana. With self-advocates, family members, and providers advocating together, the
opportunities are endless.



CLOSING GENERAL SESSION

Federal Public €
Policy Update: T
What Is Happening ==
In Congress?*

ADVOCACY I BEGINNER|
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NICOLE JORWIC

1:15 P.M. — 2:15 P.M. The Arc of the
United States

Join this session to hear from members
of The Arc’s Public Policy team on the

American Rescue Plan, the recovery

legislation, and what we expect BETHANY LILLY

for the rest of the 117th Congress. s



The Comprehensive
Documentation & Information
Management System

choice by over 95 Chapters of
The Arc .

. / Person-Centered. é
Data-Driven. Th ’
e Arc

Person-centered solutions for documentation, communication, reporting, and billing for
provider organizations.

Turnkey, configurable system with 70+ modules including:

Service Planning, Monitoring, Goal/Outcome Tracking and Charting the LifeCourse features
Critical Incident Reporting and Management

Dashboard Based Reporting for Quality Assurance and Overall Agency Performance
Comprehensive System for Billing, Claiming, and Utilization Management

Secure access from anywhere using web & Therap’s Mobile App

Complete System for Nursing and Health Supports, featuring Integrated MAR & Pharmacy

Interface
| -4 B
I.hrillj-ll — Find your Therap Rep @ www.TherapServices.net
1= | ME ]
it 2K www.therapservices.net/find-your-therap-rep . (203) 596-7553
s =pl L]
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The Arc would like to thank our generous 2020 and 2021 major donors:

Anonymous Donor
Quincy and Zelia Abbot

Rebecca Alson-Milkman and Craig
Thomas

Catherine and Peter Anders

Decker Anstrom and Sherry
Hiemstra

Marcel and Cynda Arsenault
James Batty

Peter Berns and Melissa Zieve
Charles Binder and Nancy Shor
Priscilla Cahn

Elizabeth Calabrese

Emily and Lawrence Chu
Douglas and Glenys Church
Christine and James Connor
Kristopher Dawsey

Karen and Greg Dimit

Brenda and Williom Doss
Craig Ehrlich

Hugh Evans

Britt-Louise Gilder

Annmarie and Neil Hawkins
Mathias Heck

Michael and Candace Herbst
Patricia Hollobaugh

Sari Hornstein

Trudy and Howard Jacobson
Peter Keisler

Kay Kendall and Jack Davies
Laura Kennedy

David and Patricia Kepler
Guha Krishnamurthi

Janet Lonney

John and Teresa Lyons

Don Martines

Evan Marwell

Tom McLeod

Fred Misilo

Bill Norwood

Laurie Oseran

Richard and Melissa Paddock
Randall Patrick

Alexis Perrotta

Jeanne Ruesch

Meredith Sadoulet

Vikram Savkar

Peter Shields

Karen and Daniel Shoemaker
Clifford Sloan

Rick Stamberger

John and Julene Stellato
Martha Elaine Sweeney
Valencia Faye Tate

Thomas Thompson

Theresa and Harvey Varnet
Jose Velasco

Milton Wakschlag

The Honorable Eric Washington
Nancy and Robert Webster
Marvin Weissberg

Carol and Tom Wheeler
Weston Yonge

Gifts in the amount of $2,000 and above are listed. Donors are in alphabetical order. Contributions referenced were received by
The Arc between January 1,2020 and June 30, 2021. We apologize if any names of donors were inadvertently left off. Please send
us an email (donorsupport@thearc.org) if you feel there is an error or if you would like to learn more about how you can support

The Arc. Thank you.


mailto:donorsupport%40thearc.org?subject=

Supporting You with
the Tools to Thrive

Proud to support the
The Arc 2021 National Convention

Specialneeds
require
SpecialCare. - Wi i

Personal relationships.

Large-provider services.

All in one place.

A Better Kind Of Local Pharmacy*

For more information, visit

guardianpharmacy.com/services/intellectual-developmental-disabilities /

Massachusetts Mutual Life Insurance Company (MassMutual), Springfield, MAO1111-0001.
Insurance products issued by MassMutual, Springfield, MA 01111, and its subsidiaries, CM.
Life Insurance Co. and MML Bay State Life Insurance Co,, Enfield, CT 06082. Securities and
investment advisory services offered through MML Investors Services, LLC. Member SIPC®
and aMassMutual subsidiary. CRN202301-275721
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PRESIDENT | PHILADELPHIA, PA
Kenneth Oakes
HE/HIM/HIS PRONOUNS

VICE PRESIDENT | FAIRFAX, VA
Grace L. Francis
SHE/HER/HERS PRONOUNS

SECRETARY | NEW ORLEANS, LA
Hugh M. Evans, il

HE/HIM/HIS PRONOUNS

TREASURER | STATEN ISLAND, NY
Laura Kennedy
SHE/HER/HERS PRONOUNS

IMMEDIATE PAST PRESIDENT
NORTHBOROUGH, MA

Frederick Misilo, Jr.
HE/HIM/HIS PRONOUNS

(YOU TO OUR BOARD FOR YOUR DEDICATION AND WILLINGNESS TO SERVE. IHI1I11I

ROCKVILLE, MD
Jillian Copeland
SHE/HER/HERS PRONOUNS

WEST HEMPSTEAD, NY
Dena Gassher
SHE/HER/HERS PRONOUNS

EAGAN, MN
Debbi Harris

SHE/HER/HERS PRONOUNS

CHICAGO, IL
Meghan Burke
SHE/HER/HERS PRONOUNS

PALO ALTO, CA
Stacy Kray
SHE/HER/HERS PRONOUNS

DAVIS, CA
Jasmine Harris
SHE/HER/HERS PRONOUNS

ARLINGTON, VA
Burt Hudson
HE/HIM/HIS PRONOUNS

SAN FRANCISCO, CA
Hussain Ismail
HE/HIM/HIS PRONOUNS

CAMBRIDGE, MA
Guha Krisnamurthi
HE/HIM/HIS PRONOUNS

RENO, NV
Russell Lehmann
HE/HIM/HIS PRONOUNS
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Chloe Rothschild ' ;§ Karen Shoemaker

DENVER, CO
Faye Tate
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COLORADO SPRINGS, CO
Mitch Routon

HE/HIM/HIS PRONOUNS

MYSTIC, CT
Kathleen Stauffer
THEY/THEIRS PRONOUNS

AUSTIN, TX
Jose Velasco
HE/HIM/HIS PRONOUNS

BERWYN, PA
Meredith Sadoulet
SHE/HER/HERS PRONOUNS

BIRMINGHAM, AL
. Chris Stewart
HE/HIM/HIS PRONOUNS
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WASHINGTON, D.C.
Peter Berns
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WASHINGTON, D.C.
Ruben Rodriguez
HE/HIM/HIS PRONOUNS
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DirectCourse

OMLINE CURRICULA FOR LIFE IN COMMUNITY

Exceptional training for the
direct service workforce

AR

UNIVERSITY
OF MINNESOTA

Proud partners
for 20 years

Serpselies
ELSEVIER Driven to Discover®

Come to the DirectCourse booth to learn more
about conference-related discounts or visit us at
directcourseonline.com/arc2021

Models are for illustrative purposes only.

SHORT ON STAFF?

Genoa Healthcare® pharmacy can support
your team and consumers with disabilities.

Pre-filled pill organizers
@ Free mailing and delivery

Learn more at
www.genoahealthcare.com

genQOa

healthcaree

v Decrease emergency department visits and hospital admissions G)

v Expand access to physicians with improved efficiency _ f -
v Reduce healthcare and provider costs 7 )

Learn more at StationMD.com ¢ (908) 663-2929
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